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MID-CITIES CARE CORPS
VOLUNEERS HONORED

Mid-Cities Care Corps held its annual Volunteer Appreciation Luncheon April 10
in conjunction with National Volunteer Month. MCCC recognized the dedication of
our volunteers that is the foundation of the MCCC mission, “to preserve the inde-
pendence of senior neighbors in Northeast Tarrant County”.

The MCCC Board of Directors served the lunch catered by Ti Amo’s of Hurst.
Volunteers shared entertaining round table conversations of their adventures and re-
warding moments as MCCC volunteers. The luncheon also allowed our office volun-
teers, Jean, Jo Ann, Sue and Marilyn to meet the volunteers they talk to over the
phone as they co-ordinate drives.

Certificates of Service were presented to
those volunteers who have given 5, 10, 15 and
20 years of caring service. It was Mid-Cities
Care Corps honor to present 20 Year Certifi-
cates to Bill Schweitzer, Darlene Luehmann
and Wanda Southall. A well deserved thank
you goes out to all of our longtime volunteers -’
for a job well done. The Years of Service
plaques outside the office door to MCCC

have been updated to recognize these special [ Wanda Southall honored for 20 years
volunteers. of service to Mid-Cities Care Corps.
The event provided an opportunity for

MCCC to recognize volunteers and organizations that exemplify the legacy and spirit
of the founder of MCCC, Mari Donaldson. Three Making A Real Impact (M.A.R.l.)
awards were presented at the luncheon. Mari’s son, Bill Donaldson, and his wife, Deb-
bie, attended the luncheon and provided a valuable connection to the legacy created by
Mari in 198I.

The M.AR.. Ruby Award acknowledges the
energy and action of a MCCC volunteer that
exemplifies dedication and commitment. James
“Cecil” Driskell is such a volunteer. He drove
I,I'15 miles in 2007 taking senior neighbors to
medical appointments and laid the ground work
¥ for the Proactive Helping Hands program. (See
sm page 3 for program details.) Cecil is the willing

% volunteer the office workers count on for spe-
cial situations. He often calls in and asks if there
| is “anything going on” that he can help with in-
| cluding unexpected cancellations. In his spare
time Cecil is an avid coin collector and (cont.

Cecil Driskell, Mid-Cities Care Corps | page 2)
2008 Volunteer of the Year.
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penny pincher (if it is possible to be both at the same time). He has taken full advantage of the free coffee available at
the office and is quick to remind us when the coffee pot is running a little low. Congratulations, Cecil, for a job well-
done. Keep up the good work.

The M.AR.. Sapphire Award recognizes an organization that demonstrates
community service extended to our clients. The 2008 award was presented to
The Wellington at North Richland Hills, a senior residence center. Beverly [&
Brewer, Marketing Manager, accepted the award. The Wellington was recognized
in appreciation of their consistent and generous support of MCCC through their
annual Sugar Plum Christmas program which generates Christmas gifts for the
“young at heart” who might otherwise be forgotten at Christmas. For the past
two years The Wellington has had an impressive display of Christmas Trees do-
nated by area businesses. Residents and visitors vote on their favorite tree by
placing a gift for the “young at heart” under their favorite tree. This year over 700
gifts were collected and distributed. The trees were auctioned off through a silent
auction with the proceeds from the event benefiting MCCC programs. The auc- =

Beverly Brewer of The Wellington

tion winners were able to take home a fully lit and decorated tree to enjoy during accepting the Sapphire Award for 2008

the Christmas season.

The M.AAR.I. Emerald Award recognizes a group activity that reveals hope and optimism to our clients. The recipient
this year was the Haltom City Police Department for their support in the distribution of gifts collected during the Sugar
Plum Christmas at The Wellington. These gifts were delivered to Haltom City seniors on Christmas Day by the Patrol
Officers. The focal point at the Haltom City Police Department was Sgt. Jean Rowell who is responsible for programs
addressing seniors and isolation in Haltom City. Her firsthand insight directed the distribution of gifts to residents in
isolated situations over the holidays. MCCC Director, Duane Buuck, rode along on Christmas Day with Officer
Trevino to help hand out the gifts and observed, “the looks of joy and gratitude made my Christmas Day.”

Many of the MCCC volunteers have expressed that one of the great things about volunteering for MCCC is the
“instant gratification” they feel when our senior neighbors respond with appreciative comments and perhaps even a
hug. We often receive notes and cards thanking MCCC, our drivers and work crews for helping them out. The efforts
of all of our volunteers exemplify the spirit of National Volunteer Month. To all our volunteers we offer you a much
deserved THANK YOU for your time and TLC that you provide our Senior Neighbors.

VOLUNTEER POTLUCK LUNCHEONS

Want a chance to meet some fellow dedicated MCCC volunteers? Share an experience!?
Want to ask a how/why question of staff! Just want to get out!?

Mark your calendars for the quarterly MCCC Volunteer Potluck Luncheon
St. Philip Presbyterian Church - 745 W. Pipeline Road Hurst
Lunch will begin at 11:30  Drinks are on the house!
Monday, July 14,2008
Monday, October |3,2008
Monday, January 12,2009

%

——

This is in response to volunteers who mentioned they }

enjoyed the potluck gathering held in past years.

BLESSINGS SHARED BY MccC NEIGHBORS:
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We enjoy getting cards
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MUSINGS FROMTHE DIRECTOR

| trust you will find this expanded edition of the  (\o3ted and continue to maintain the cherished leg-
CONNECTION newsletter informative. Several acy of MCCC.

exciting new MCCC initiatives are highlighted. Such Your input, suggestions, and ideas are always
efforts are qnly possible in a non-profit organization welcomed, and the welcome mat is always out at 745
through caring volunteers. These examples speak  \z/ Pipeline Road.

volumes about the commitment and outreach of

MCCC volunteers to senior neighbors in our com-  Bjessings,

munity. It is my privilege to witness your special com- ¢ . c @

mitments and TLC routinely! Thanks to all who have
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Please mark vyour cause. closed to wus going

calendars for November
6th. The Festival of
Friends is a fun time and
great opportunity to meet
some of our senior
neighbors, volunteers,
staff, Board of Directors,
friends and supporters of
Mid-Cities Care Corps
while supporting a good

Planning has begun
for the 2008 FOF. We
welcome your ideas and
ask for your help with
solicitation of items to be
included in both the live &
silent auctions. A per-
sonal connection with a
business often opens
doors that would be

through normal channels.
Please call our office
at 817-282-0531 if you
have ideas, contacts to
call or items to contribute
to the Festival of Friends.
We welcome your input
and look forward to see-
ing you in November at
the Festival of Friends.

SO Coe ol

Festival of Friends

ov. 6, 2008 4
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MCCC Recipient of COLLEYVILLE WOMAN'’S CLUB
“CIRCLE OF HOPE GRANT” FOR 2008

The Colleyville
Woman’s Club cele-
brated the 10th Anni-
versary of their “Circle
of Hope” Awards and
Grants on May |6 at
the Hilton Southlake
Town Center. Mid-
Cities Care Corps was
a proud recipient of a
grant and recognized at
the event. MCCC
wishes to thank the
CWC for their gener-
ous support.

Bill Evans, MCCC Board President,
accepting the CWC Grant .

CWC supports
many worthy outreach
programs in our com-
munity through their
grant program. It is a
privilege for MCCC to
be recognized by such a
caring organization.

On behalf of the
MCCC senior
neighbors, volunteers,
staff, and Board of Di-
rectors, we wish to
acknowledge our ap-
preciation to CWC for

the 2008 grant and grant
support in past years as
well. If you know a mem-
ber of the Colleyville
Woman’s Club, please
say “Thank You” on our
behalf.

Be assured MCCC
will be a good steward of
the CWC grant as we
fulfill our mission of
“preserving the independ-
ence of senior neighbors
in  Northeast Tarrant
County”.

NEW KROGER CARD PROGAM INFORMATION

There is a single white sheet of is credited to MCCC. We receive ap-

paper enclosed with this newsletter
entitled “Customer Letter” which
contains instructions on how to link
your Kroger Plus Card to the 2008-
09 Kroger Neighbor to Neighbor Donation
Program which donates a portion of
eligible sales to MCCC.

Kroger has implemented a new
practice requiring registration annually.
We were made aware of this new re-
quirement in early May by clients and
volunteers who shop at Kroger only to
be informed their existing card was no
longer valid and to contact MCCC.
Each time a registered customer shops
at Kroger, a part of eligible purchases

proximately $500 per year from this
program, thanks to loyal MCCC custom-
ers. If you shop at Kroger, please take
the time to have your Plus Card linked
to MCCC by presenting the enclosed
bar code at the checkout.

Included on the back of the Kroger
letter is the MCCC organization number
for a similar program at Tom Thumb
for their Good Neighbor Program.

Unfortunately MCCC does not qual-
ify for the Albertsons Community Part-
ners Programs.

If you are a frequent shopper at
Kroger or Tom Thumb, please consider
linking to these programs to ensure the

i teers, friends and supporters. Please contact the office at 817-282-0531 if you or someone you know is |
I willing to volunteer time and expertise to this effort.

benefits are in the bag for
Mid-Cities Care Crops.
Every little bit helps
MCCC. Thanks for your
support.

HELP WANTED: WEB DESIGN & INTERNET SUPPORT |

MCCC is in need of someone who has the time and inclination to help maintain our web-site. We are!|
-working on expanding our web-site www.midcitiescarecorps.org with timely communications for our volun-!

Mid-Cities Care Corps
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Mid-Cities Care Corps (MCCC) has had an estab-
lished Helping Hands Program to assist senior neighbors
with needs in their home to maintain their quality of life,
independence, and safety. MCCC is a recognized organi-
zation in the community for these types of requests, with
work orders processed based upon the volunteer re-
sources that are available.

After an initial trial period in the first quarter of 2008,
MCCC kicked off a Helping Hands initiative to address
minor needs such as replacing light bulbs, replacing bat-
teries in smoke detectors and installing smoke detectors
as needed in a PROACTIVE way. Visits to senior
neighbors who own their homes are being initiated by
MCCC. The proactive visits focus on client safety to pre-
serve their independence. An outline of proactive ser-
vices has been created to manage client expectations and
ensure this Helping Hands initiative stays within the in-
tended purpose, is manageable, and does not overwhelm
the spirit and available time of the MCCC volunteers.

A story from an early Proactive Helping Hands visit
illustrates the benefits of this program in a humorous and
real way. Dan & Cecil, our Proactive Helping Hand team
leaders, arrived for a scheduled proactive visit at Miss
Ida’s home and asked if she had smoke detectors. Miss Ida
pointed out three units. The leaders realized these were
only the plastic base units absent of the components
which make up the detector. When they inquired, Miss
Ida shared that throughout the year the smoke detectors
had developed “an annoying beep” (the signal that the
battery needs replacing). She could not reach the units on
the ceiling, as a result she whacked them with her cane

and knocked them down to stop the beeping. She went
off to another room and returned with the units. The
team replaced the batteries in two of the units but the
third - well, Miss Ida must have hit a “home run” be-
cause it had to be replaced! Through the Proactive
Helping Hands visit, Miss Ida once again has three
working smoke detectors.

A Handyman Tote has been created for the project
leaders with the support of Mr. C’s Ace Hardware in
Hurst. The tote is =
stocked with an assort- & @&
ment of batteries, light f&
bulbs and new smoke {
detectors to enable a' .. FE&
one stop Vvisit The%‘-&
MCCC office contacts |
clients to determine if|
they are in need of such |11
services and to ensure |||/ |
that the services offered /&
are not being provided
by family or other sup-
port groups. The senior
neighbor is then con-
tacted by a project
leader, and a convenient [ PROACTIVE Helping Hands Leader
time is scheduled for the
visit.

MCCC is excited to initiate this proactive effort for
a generation that frequently is too proud to request

Dan with his tote bag in hand

©

+ Replace burned out light bulbs

PROACTIVE HELPING HANDS PROGRAM

(For clients who own their residence)

+ Check and Replace batteries in smoke detectors

+ Install smoke detectors (if necessary)

+ Rearrange furniture to accommodate mobility issues

¢ Determine if aTV converter box is required on 2/17/2009

help with such simple tasks.
t@
=
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IN MEMORY
OF
ELLEN HILL

Our prayers are with the fam-
ily of Ellen Hill, a long-time
client of MCCC, who passed
away in April. Mrs. Hill de-
lighted everyone who she
came in contact with. Her
endearing sense of humor and
warm and welcoming smile
will be missed by the volun-
teers who delivered her gro-
ceries. The lawn crew who
mowed her lawn every year
was moved to tears when
they learned of her passing.

We will miss her sweet voice.

tiissi
% SUMMER %

CLOSINGS

Please mark your
calendar that we will
be closed July 3-5 for
the Fourth of July
and August 29-
September 1 to ob-

take extended vaca-
tions during the sum-
mer so please try to
make your appoint-
ments at least two
weeks in advance.
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NEW VOLUNTEER ORIENTATION PROGRAM
KICKS OFF WITH GREAT SUCCESS!!!

“What is involved with
being a volunteer with
Mid-Cities Care Corps?”
How many times are you
asked that by a friend or
co-worker when you talk
about your experiences as
a MCCC volunteer?

A new volunteer ori-
entation process has been
implemented by MCCC
that can answer that ques-
tion and a whole lot more,
thanks to Susan, a dedi-
cated MCCC driver for
over five years.  Susan
agreed to capture and
document the typical drive
based on her experiences.
The result is an orienta-
tion package which high-
lights activities from A-Z
that a volunteer experi-
ences in scheduling and
taking a drive. It also in-
cludes a section on what
to expect and how to han-
dle unique situations that
might occur.

The new Orientation
Program includes a unique
feature: Experience A
Ride. New volunteers are

linked with an experienced
driver to ride along and
observe a veteran in action
for the their first experi-
ence. This allows the new
volunteer to reinforce the
information shared in the
orientation package and
provides an opportunity to
ask questions for clarifica-
tion.

There is a team of
four experienced drivers,
Barbara, Marvin and
Wendy who are support-
ing Susan in this process.
The feedback from new
volunteers affirms the
value of this program at
MCCC as a valuable way
for new volunteers to get
their feet wet observing an
experienced volunteer in
action.

One additional benefit
has evolved with this ef-
fort. We are able to offer
an Experience A Ride as a
recruitment tool for po-
tential volunteers. We
often receive  inquiries
about volunteering but the
potential volunteer has

some apprehension about
what it entails. We now
have a method to offer
them a chance to experi-
ence a ride firsthand to
help make up their mind.
Thanks to this opportunity
Christina is now a MCCC
volunteer.

Have you ever spo-
ken to someone and sug-
gested they consider be-
coming a volunteer for
MCCC and sensed their
guarded reply? They ap-
preciate the mission but
are uncertain of the com-
mitment. Make them
aware of Experience A
Ride and have them call or
contact our office at 817-
282-0531 to schedule a
ride. The instant gratifica-
tion that volunteers wit-
ness from an appreciative
senior neighbor illustrates
Booker T. Washington’s
observation, “If you want to
lift yourself up, lift up some-
one else.” A real experi-
ence is worth a thousand
words!

ISYOURTY READY FOR 2009?
TV CONVERTER BOX COUPON PROGRAM INFORMATION

At midnight on February 17, 2009, all television
stations in the United States will stop broadcasting
in analog and switch to 100% digital broadcasting.
This change will not be the gradual shift that oc-

' ]

curred when television
went from black &
white to color and you
had a choice to pur-
chase a more expensive
color TV or stay with
your old TV and just
watch in black & white.
If you currently watch
TV on a set that is not
connected to a cable,
satellite or other pay
TV services, you will
need to take action be-

fore February 17, 2009 to ensure that your TV re-

ception is not disrupted.

Options to explore include:
o Keep your existing TV and purchase a
TV Converter Box

e Subscribe to a cable or satellite or other

pay TV service

o Purchase a new TV with a digital tuner

Congress created the TV Converter Box Cou-
pon Program to allow households to obtain up to
two coupons each worth $40 that can be applied
to the cost of a converter box. A converter box
costs around $50 to $60. Call this toll-free number
to request the coupons:

1-888-388-2009

The automated number is answered 24-hours a
day and asks several simple questions. The system
validates your phone number with your address.
For this reason it is necessary for each resident
interested in a coupon to request the coupon from
their home phone. It takes four to six weeks for
the coupon to arrive. The coupon is good for 90
days and may be applied to the purchase of the
converter box of your choice at the store of your
choice.

Mid-Cities Care Corps realizes that TV pro-
vides countless hours of entertainment each day
for many of our clients, and we want to alert all to
the pending changes in TV reception that will oc-
cur on Feb. 17, 2009. MCCC has volunteers that
can assist with the installation of the converter box
and is accepting client requests for assistance on a
first come first serve basis as our volunteer re-
sources can accommodate.

Susan — captured her MCCC volunteer

experiences for insight to new volunteers

Barbara & Marvin — veteran drivers in
the Experience a Ride Program

WELCOME TO OUR NEWEST VOLUNTEERS

We want to acknowledge the wonderful new volunteers who have joined us since January. Barbara
found out about MCCC from her racquetball partner who is a MCCC volunteer. Dick, Katie, and Sharon
signed up thanks to a good word from Kay, our board member. Lynn heard about MCCC from our Office
Volunteer Jo Ann. Randy, Patricia, and Lorenzo discovered MCCC through literature from their churches.
Troy and Doug are joining a Helping Hands team from First Baptist Hurst. Christina was sent our way by
United Way-Northeast. Lucky drives for Meals on Wheels and was encouraged by Dorothy, a Meals on
Wheels volunteer, to also check out MCCC. Bobbye became a volunteer after using MCCC services. Glo-
ria and Tommy joined because their daughter is a MCCC volunteer who shared how much she enjoyed vol-
unteering for MCCC. To all, welcome to the MCCC Family!

A good word goes a long way in helping MCCC recruit new volunteers to help in our mission of serving
senior neighbors in Northeast Tarrant County. Please serve as our Ambassadors and tell your friends,
neighbors, and church members about your volunteer experiences with MCCC.




